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Ot cVuYKeKPYEVEG ONUEIDCELS oYeTILOVTOL, KVPIMG, LLE TN GLYYPAPT QKA UATK®OV apOpmv/
epyaocidv. ITapdria avtd, oe opiopéva pobnpata tov «IIMX Aoywotiky & Eleyktucny,
EVOEXETOL VO EKTTOVNOETE €pyacieg mov Eepedyouv amd To cOPN KOl OTEVA Oplo. TNg
aKaONUATKNG Epevvag. ['a Tapddety Lo, EVOEYETOL VO TPOYMPNCETE GE AVOAVGELS (avapopés/

HEAETEG), OLLOLES e EKEIVEG TTOV EKTTOVEL oL ToupEio. GUUPOVA®V EMLYEPT|CEWV.

AxOu0, OUMG, KO GE TETOLEG TEPUTTAGELS TPEMEL VO TAPATEUTETE LE COGTO KO GOPT] TPOTO
OTIG O1APOPEG TNYEG AVTIANONG TOV TANPOPOPLOV TOL GLAAEEATE. XTIG SIAPOPES EPYOTIEg
coc Oa YpNOYWOTOMGETE, OVALECSO G GAAO, TANPOPOPIES OO SLAPOPO. EMLYEIPTLLOTIKA
Eyypapa (.. XPNHUOTOOTKOVOUKESG KATOOGTACELS), OTOUYEIN OO OKOVOLUKES £QPMUEPTOES
(m.x. otoyela Yo €vor EMYEPNUOTIKO KAGO0), KaBdG Kot otoryeior amd £ToeG KAUOKEG

peréteg (m.y. kKhadwég peréteg e ICAP).

Ot emdpeveg oeMoeg meptapBdvouy opiopéva Tapadeiypoata mov o cag povovy P oL
Y TV €KTOVNON TOV SoPOP®V EPYACIOV eEaUNVoL, KaOMG Kol TG OIMAMUATIKNG GOG
SwTping. Ipoooyn: O kabnyntng kabe Eeywplotov pabnuatog sivar ErevBepog va (ntdet

LKPEG OOLPOPOTOOELS OTIC TOPOUKATO 0ONYiEC.
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Or  «PpAoypapikés  avagopéc» omotelovv £va  Wwitepa  ONUOVTIKO  KORUATL KAOE
EMOTNUOVIKNG gpyaciag. H opbf tipnon tov apyd®v mov Jd€movv N ypHon Tov

«PrAoypapkdv avapopmdv» amotehel T0 «A» Kot To «2» KAOe akadnpHoikng £pevuvoc.

AITAPABATH APXH:

Otdnmote cvumeptldfovpe oV €PYACIiag HOG, TO OTOl0 Oev £XOVHE YPAWEL LOVOL LG,

npénet AITAPAITHTA va 10 ava@EpOovpEe Kol VoL TOPATEUTOVIE GTIG GYETIKEG TTNYEC.

H oavogopd avtn yivetol og V0 onueio TS EPYOCIAC:

Ot 'ewpy1domg kot Nikordov (2018) damictooay 0Tt vapyet po Oetikn oyéon ...

... VIApYEL o BTIKN oYéom avAauesa oTnV d10iknon avlpdTIVeV TOP®V Kol TNV omddoon

TV enyelpnoenv (Ymovpyeio Owovopikav, 2018).

. oev emPefordbnke n vmoapén kopiog oyéong (Amootordkng 2016, Xpdmaiog 2017,
Zarwviong kot lotpov 2018, ddtong et al. 2017).

> Ot napanounéc nepthoufdvovv to enifeta Tov cvyypapémv, | t0 @opéa £kdoong (o€

TEPIMTMON TTOV OEV VILAPYOVY GLYYPUPELS).

['ewpyraomg, A. kor Nikoddov, X. (2018), H Awoiknon AvOpwmivov Tlopwv atov 21° aiwva,
Exdooeig [Tatdxm, Abnva.

» To xepdroo (evomta) «BipMoypapikéc Avoaeopés» (CLYKEVIPOTIKOS —TivoKkag
BipAoypapikdv mydv mov Ppicketor mdvio oto TEAOG TG epyacioc) mepthaufdvel ta

TANPY| OTOLKEIN TOV ¥PNCIHOTOMOEVT®V KATA TNV AVATTLEN TOL BEUATOG TNYDV.

avapopav (References) kxai g Biplioypopiag (Bibliography),
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AMota. (evotyra) twv «BifAioypapikov Avopoparvy mepiéyel OAeS EKEIVES TIGC THYES WOV
XPNoUOTOINONKOY Kol guUTEPIEYOVTOL OTHYV Epyooia. Anlady, mepiloufover to mANpn
OTOLYELD. OAWYV TV («TOPEVOETEDVY (AVAPOPWOV 1 TOPOTOUTDOV) TOV COUTEPILNPONGAY 0TO

KEIUEVO THG EPYOOIOG HOG.

(mopamouny)) VIO Tov KeWEVOL (T.y. «Avaotactdong katl ['ewpyiov, 2018»), 1 omoia va
unv avoddeTonl TANPOS 610 KeQAAao (evotnta) «BipAtoypapikéc Avapopéo». (B) Aev
EMUTPENETAL, €MIONG, VO OVAYPAQPOVIOL TO TANPN OTowEld 7TMYNS oTO0  KEQAAOLO

«BipAoypapikég Avagopéoy, ympic va £xet ot ypnoiponombei péca 6to Keipevo.

= O «Biproypagikég Avapopécy moapatiBevral, cvuvibwg, pe oApoapntikn cepd, yopic
Kovkidec 1 apibunon kot ympig vo TPoyHaTomoleitatl doy®PIoUOS TOVS GE KOTNYOopieg
(BPAia, meprodika, epnuepideg, KTA). ['a ) dStopodpeon tov PPAOYPAPIKOV ovapop®Ov

PAéme avaALTIKA OTIC ETOUEVEG GEAIDES.

Kelpevo, mpémel voyPe®MTIKG Vo T0 mopappdlovpe. Amayopedetal 10 copy-paste (extdg
0O GUYKEKPLEVEG TEPIMTMOELS TOV TTEPLYPAPOVIOL TOPAKAT®). AV Kévovue copy-paste,
elvarl mpo@avdg AoyokAomr. Av KAvove copy-paste Kot TopdAinia PAAOVE TAPOATOUTY,
etval wdm Aoyoxdomn! Emopévag, o cwotog tpomog ivar: (o) [apappdlovpe to Keipevo,

(B) B&lovpe v avtictouyn Topamouny).
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1'Otav 1o Piprio avaeépet pdvo empeAntn / empentéc ékdoonc.
2 Otav to PifAio dev avapéper cuyypapéo N emeAnt éxdoong (Aekikd, eyrvkionaideia).
3 0tav 1o BiPrio Srabétet TOHOVG.

4 Otav mpodxetrtal Yo évo Ke@aAato 1 &pBpo evEg GVYYPAPED GE GLALOYIKO £pY0, LE EMUEANTEG EKSOOTC.
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TEPLOOIKA, GALD TEPLOdIKEL, EPNLEPiIdEC, dEATIO TOTTOV K.AL.
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EMada: Ztépr @iy, ET-1, Odeon A.E., EAAnviko Kévtpo Kivnpatoypagov.

ANAPTHZEIZ XTO YOU-TUBE’:
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03-2011, and http://www.youtube.com/watch?v=hCé6elaYiuhl&feature=related.

T avaptioelg 6Tig omoieg dev eivar duvatdv vo Bpebolv enapky oToryEior TPOKEHEVOL VA TPOYMPYGOVLUE GE
po BPAoypapikn avagopd OTMG OVTEG TOL TEPLYPAPOVINL TOPIKAT®, SOVAELOVUE COUE®VO HE OGA

AVOQPEPOVTOL GTIV GUVEXELD TV OTUEIDCE®V (eEapEcElg TYdV TOL J1ad1KTVOV).
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‘Eva Baocikd {mmpo mov mpokvmtel and v avalitnon TANPoeopldvV UEG® TOV

d10d01KTO0oV gival avtd TG aSlomioTiog TOV JLadIKTVAKAOV TNYOV.

Me Alya Adyuwo, dev elvar OAeG o1 TANPOPOPIEG TOV TEPLEYOVTOL GTO OAOIKTVO OUEPOANTITES
KOl EMOTNUOVIKES, OPIOUEVES, LAAGTO, OEV AVAPEPOVY OVTE KOV TV NUEPOUNViL avdptnong /

dnpoacigvuong.

BeBaiwg, o dadiktvo mepiéyet mAnbog TANPOPOpLOY oL givar a&lOTIGTEG KOl TIG OTOLES, MG
€K TOUTOV, WUTOPOVUE VO YPNOLLOTOU|COVUE YO VO CLYYPAYOLUE TNV €PYAcio HAG.

[Tapdoetypa €01V TNY®V glvon Ko EKEIVEC TNG TPONYOOUEVNG GEAIDOC.

[pocoyn: XtV TEPIMTOON EVIOMIGUOL UIOG TNYNG TANPOPOPNONG 1 0ol eV oG 0OnYel

OTNV GLAAOYN TOV OTAPOITNTOV GTOlXEIOV TOL YPEOlOUACTE TPOKEWEVOL VA avapepBolLe

oe ovT| HE OmOTO TPOTO (CLyypagiac / @opéag Onupocicvong, muepounvia, TiTAOG

onuocigvong), mpémel va avapmtnovue cofapd yio tnv aglomotio .

Y& TEPIMTOON TOV OMOPACICOVLLE, TOPE OAES TIG OYETIKEG EAAEIYELS, VO GLUTEPIAGPOVUE TNV

GLYKEKPLLEVN TIYNG TANPOPOPNONG OTNV £PYAGIa LLaG, Bo TPEMEL vaL epYOSTOVLE (G EENG:

= Ymv 0éon G mOPeVOETIKNG OovOQEOPAS (TOL YPNOCIULOTOOVUE 6 OAEG TG GANES
neputdoel) Oo  ypnopomomjoovpe  exBetikn  avagopd. Aniadn, Oa  ecdyovpue
VOO UEIMOTN HEGH GTO KEIUEVO KOl 0TO KAT® UEPOG TNG oeAidag Ba mapabiécovpe v

AP 61eVBLVGN TOL S1UBIKTLAKOV TOTOV GTOV OTTOI0 EVIOTICALE TV TTNYN.

» Y10V T€A0G TOV KATOAOYOV TV PIPAOYPAPIKOV ovapop®V o TapabEcovE, K VEOL, TNV
OLYKEKPIUEVT O01ehBLVON TOL OLAOIKTVAKOD TOTOV, OVAPEPOVTOS EMMALOV KOl TNV

NUepoUNVia 6TV omoia avaktiOnKe:

http://www.4th-media.net/overview/success_factors.php (avoakt)Onke otig 14-10-2007).
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Avto pmopel va ovpPaivel oe ddpopeg mnyés, Omwg GpbBpa epnuepidwv, KLPepvnTiKEg
ONUoCteVoEl;, AeIKA, KTA. X OoUTEG TIC TEPMTMGES, Ol PPAOYPOOIKES  avaPOPES
opyavavovtol pe Baon tov popéa mov eE€dmaoe ta cvykekpuéva otoryeio: (YIIEII®, 2019) /

(ZEIIE News, 2020) (Eonuepida Navtepmopikn, 2017).

Otav d0ev avoaeépetal to £€10¢ €kdoong tote ypnowonoleitoan péca o€ mopévleon 1

ocvvtopoypagia (x.x.) = (xywpic ypovoroyia) 1| (n.d.) = (no date).

To keipevo pmaivel p€oa 6€ ELGAYWYIKE KoL £IvOl SIAUOPPMUEVO GE TAAYLN YPOULOTOCELPA,
evod péca oty mapévleon g avapopds Ppicketarl To Gvopo TOL GLYYpPAPEd, 1) XPOVOLOYia
€Kdoong Katl 0 appdg g oeridag (edv 1 mapdbeon TV AOYOV 1| YVOMIKOV EEmepva TIG 4

YPOUUEG, TOTE LTOPOVUE VO KOYOVLLE TNV TOPAYPAPO LE ELGAYMOYIKA).
Mo mapaderypo:

2oppovae pe tov Chandler (1960, cel. 57), n otpamnyikny €vOS OWKOVOUIKOD OPYOVIGHOD

3

neprappavel “rov kabopioud twv Lfacikdv UoaKpOTPOOEGU®Y KOV KOl GTOYMV KOl THV

vI0OETNON TV ATOPAITHTOV EVEPYELDV Y10, TRV TPAYUATOTOINGH TOVG .
l
H otpamywm evdg otkovopkold opyavicpov mepthapupdvel “zov kabopiouo twv pacikov

HUOKPOTPOOEGUWY OKOTMV Kal 1oYWV Kol TNV DIOOETNON TWV ATOPOITHTOV EVEPYELDV VIO, THV

rpoyuotoroinon tovg” (Chandler, 1960, ceA. 57).
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Edv &ovpe évov apBud amd mnyég tov idov cuyypaeéa, TOTE OLTEG AVOEEPOVTOL G
BiBAoypapikn Mot 6€ YPOVOAOYIKT GEWPA, AT TNV TAAOOTEPY] GTY| TLO GVYYXPOVT).
Yapapdakog, A. (2019), Adiwoiknon avBpomivov TOpwV KOl AVIAYWOVIOTIKO TAEOVEKTHUO.

emyeipnoewv, BExddoeig Kpitikn, AOnva.

Yapapdakog, A. (2020), Owovouikn kpion, maykoouioroinon ko 01edvég eumopio, Exdocelg

lovia, AGMva.

Edv otV idwa ypovoroyia (610 1510 £10G) 0 1010G GLYYPAPENS dNUOCIEVCE TEPICCOTEPES ATO
o my€g, T0TE PETA TN Ypovoroyia eupeaviCovtal ta ypaupoto (o, B, y, KTA) 1000 01N

BipAoypapikn avapopd 610 Keipevo, 660 kot otn PipAtoypagikn Alota.
Anuntpiadng, E. (2014a), Ieprypopixn Lrationixy, Exdooceig Kprtkn, AOnva.

Anuntpiaodmg, E. (2014B), Zraniotikés Epapuoyés ue S.P.S.S, Exdooeig Kpitikn, AGnva.

TéAOG NG omoing vrdpyel pa YN (oe mapévheon). Av BELOVUE VO YPNCILOTO|COVIE TN
GLYKEKPIUEVN TTPOTOON OTNV €pyacio pag, Ba avaeépovpe v myn TOL YPNOLUOTOEL O
oLYYPAPEAG TOV KEWWEVOVL/ApBpov (dnAadn, TNV TNyn Tov VIapyel péoa otny mapévleon) N 10

VoL TOL {910V TOL GVYYPOPLEQ;

ILy., Ze éva EevoyAwaooo dpbpo Ppiockovpe v Tapakdtm tpodTact. Mag apéost kot B ovpe
VoL TNV EVOOUOATAOGOVUE GTNV gpyacia pog (ag vmobécovue ot to apbpo eivou tov Papadopoulos,

ue aAla loyia, 1o Exet ypawer o Papadopoulos, w.y. to 2020):

In addition, there is also an absence of studies in the Indian context, which investigates the

impact of SMM on customer loyalty (Yadav and Rahman, 2017).
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»  T1 Qo kavoovue, Oo fatovue oav mnyn tov Papadopoulos; Aniaon: (Papadopoulos, 2020);

Oy!! Oa mpémetl va Padrovpe Toug “Yadav ko Rahman (2017)”. Avtol givan o1 cuyypageig
OV KATEANEAY TPOTOYEVAS GTO TOPATAVED GUUTEPAGLO (TPOPOVAS, 0LPOV EKOVAYV EKTEVN

aVOOKOTNOT TOV EPELVAV TToV EYovV dteEayOel oty Ivdia).

ATl gueig dev €yovv evtomicevkatefdocr/dapacel o apbpo twv Yadav ko Rahman

(2017). Epeig swpdoape, povaya, to dpbpo tov Papadopoulos (2020).

Apa, «ikdéyape» v mvevpotikn epyacio tov Papadopoulos (2020). O onoiog ftav ekeivog
mov gvtomioe/katéface/diface to apBpo twv Yadav kot Rahman (2017) ko ekeivog mov

ocuvoyioe ta evpnpata Tov Yadav kot Rahman (2017) oe po mpdtaon.

»  Emouévag,

Enopévmg, petappdlovpe v mpdtaocn mov Bprikape otov Papadopoulos (2020), Balovue
oto téA0¢ (Yadav ko Rahman, 2017), aALd, TapdAinia, evtomilovpe Kot to dpbpo tmv
Yadav kot Rahman (2017), dote va dtl00Towp®GovpE 0Tl 01 GLYKEKPLUEVOL GLYYPOUPEIS

avapépovy, dvtmc, avtd mov oyvpiletar o Papadopoulos (2020) 6t avagpépovy.

» Jyueiowon:

Av10g Tov a&oAoyel TNV gpyacia pag, evoéyetol va pog {nTiost va Tov KoTaOEGOVE TO
apBpo twv Yadav kou Rahman (2017). Eropévac, kot yio avtd tov Adyo, Ba tav KaAd va

TO £YoVE «KaTERAGEY (ONAAON, VO TO EXOVUE GTNV KATOYN HOG).

»  Kai av dev fpiokovue rovbeva to apbpo twv Yadav kor Rahman (2017);

Tote, kavovpe to e€ng. Metappalovpe v TpdTaon Katl 6to TEA0G Ypdpovpe: (Yadav and
Rahman, 2017, oto Papadopoulos 2020) # evatloxuixa (Yadav and Rahman, 2017, cited
in Papadopoulos 2020). Aniaon:

Yrapyel o oyetikn EAAely”n gpevvav oty Ivdia, ava@optkd pe T oyEon avAUESH GTO
UAPKETIVYK KOWVOVIK®OV SIKTO®OV Kot TV 0pocimon tov Katavaiontdv (Yadav and Rahman,

2017, oto Papadopoulos 2020)

i
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Yrapyel o oyetikn EAAElyY” gpevvav oty Ivdia, ava@optkd pe T oyEon avAUESH GTO
UEPKETIVYK KOWVOVIK®OV SIKTV®OV Kol TNV apocimon TV katavolotdv (Yadav and Rahman,

2017, cited in Papadopoulos 2020).

To mapomdveo onuaivel TG T0 CLUTEPAGHO Yio TV EAAEWYT epguvaV otV Ivdia to £xouv
e€ayetl o1 Yadav xon Rahman (2017), aALd epeig o evromicape oto apBpo tov Papadopoulos

(2020) ko 61 oT0 TpwTOTLTO GPBpO (TwV Yadav ko Rahman, 2017).
o 2TV TOPATAV® TEPITTMOY, ToIES TNYES Tapobétovue oy lioto. ue g Biflioypapixéc

Avagopés (oo TéAog TS epyociag 1og),

Oa Bdrovpe kot Ta dvo apbpa (Papadopoulos, 2020; Yadav ko Rahman, 2017).
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QY ANAPEPOYME TIX ITHI'EX MAYX MEXA XTO KEIMENO

(Zappovidtg, 2000) / (Zotog, 2009) / (Kabnuepivy, 2010) / (Kapamavdyov, 2009) /
(Anuntpradng, 2004a) / (Anuntpiéong, 2004p)

(Xpamarog kot Xaiwviong, 2009) / (DeMaio ko1 Adams, 2003) /

(Nwoidov kot Avactaciov, 2008) / (Khurana kot Talbot, 1998)

(AABéptnc et al., 2009) / (AABEpTNC k. a., 2009) / (Mustaine et al., 1990)

B. _OTAN TO KEIMENO EXEI BAXIXTEI XE IIEPIZXOTEPEY AITO MIA TTHTEX

(Zappaviotng 2000, Zotog 2009)
(Zapuovidotng 2000, Aovkidng et al. 2009)

(Xpdmarog kot Zaiwviong 2009, DeMaio ko1 Adams 2003, Mustaine et al. 1990)

(Zappovidotg, 2000; Zaotog, 2009)

(Xpdmarog kot Zaiwviong, 2009; DeMaio kor Adams, 2003; Mustaine et al., 1990)

8 Aev Balovpe «KOUUO» LETE TO EXMVDLO TOV GLYYPAPEa. (Y] LETE TO POpéa EKSOONC) Kal TPV TV UEPOUTVia
£€Kd0oomng, OTMG KAVOLE TNV TEpinTmon A (PAETE TOPATAV®), OALY XPNOUOTOOVUE TO CLYKEKPIUEVO CTUEID
oTIENG («KOLIOY) Y10 VO, S0 PICOVLE TIS TYEG TTOL Ppickovtal eviog Tng idlag mapévheong.

? T Eevoylmooa (AyyAké) Gpdpa, o Siompionds Tmv S1pdpv TYhV evidg Tng dtog mapévieong (Tapamopumic)
TPOYLLOTOTOIELTAL [E TO EAANVIKO GOUPOAO TOV EpOTNLOTIKOV (0TNV AYYAMKT YADCGH, TO EAANVIKO EPOTNUATIKO
€Y1 TO POAO NG «Avem TeEXElG?). AVTOG 0 TPOTOG Exel EMIKPOTNOEL, Kot vioBeteitat, kot amd dpbpa /Kot epyacieg
mov givar ypoppéveg oto, EAAnvikd. Kot o1 dvo tpomot (B1, B2) Bewpodvtat, g yevikés ypoppés, dOKIoL.
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